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Abstract: The article is devoted to current issues and troubles hampering the learning of a remote
dialect by grown-ups. As a result of investigation, a classification of conceivable obstructions is
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students’ claim information.
Keywords: psychological support; barriers; foreign language teaching.
At the same time, the personal experience of success in the conditions of an adult's learning
situation is often more important than the assessment of the andragogue, while the remark, on the
contrary, in some cases, it can cause an extremely negative reaction in the student and become a
decisive factor in refusing to continue learning ; R. P. Milrud writes that some adult students “tend
from time to time to be offended and capricious in a childish way, capable of impulsive and
irrational actions need encouragement and rely on individual attention” ;
The main source of such psychological difficulties lies in the following contradictions inherent in
adult learners, namely:
1) between the social status and the position of the student, when an adult is forced to be in a
position some conditional submission that does not correspond to his extracurricular status, which
often causes discomfort. An adult perceives the need to sit at a desk as a lowering of his status;
2) between awareness of their competence in professional and other activities and incompetence in
the subject being studied. In such a situation, adults experience a strong fear that in the learning
process their illiteracy, lack of skills and abilities will be revealed, and the inevitable comparison
of them with other students will show their incompetence .
3) between expectations from the process and learning outcomes and their discrepancy with
reality. So, illusions, misconceptions and high expectations from the training course, the
andragogue and oneself are often are imposed from the outside with the help of advertising
messages of educational organizations promoting language courses. In cases of their discrepancy
with reality, the student has a feeling of deep disappointment, dissatisfaction and dissatisfaction.
All of these stressful situations, in the worst case, can lead to the fact that an adult simply goes off
the intended path, refuses to achieve the goal and quit school. To successfully overcome
psychological barriers of adults that impede the process of learning a foreign language and
maintaining persistent motivation, competent support of the training andragogue is necessary.
Thus, the correct behavior and friendly form of communication, the highest degree of tact, the
non-judgmental nature of speech contact, the respectful and patient attitude of the andragog to his
for an adult learner are critical in the process of mastering a foreign language [2]. Therefore, such
an aspect of learning activity as the psychological support of the andragogue is one of the most
important for the successful implementation of the learning process for the adult contingent
foreign language in particular. Therefore, the role of psychological support in the learning process
cannot be overrated.
Psychological support must be provided at each stage of training. It permeates
all educational activities from beginning to end and requires patience, knowledge and
understanding of the psychology of adults, andragogical training, tangible additional efforts, the
highest degree of attentiveness and love for their students.
All aspects of the learning process have a specific algorithm of actions that allows you to
implement psychological support for adult students. When developing this algorithm, we took into
account all psychological and physiological characteristics, the importance and characteristics of
the student's subjective position, life experience and the ideas and attitudes formed on its basis.
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The forms of psychological support in this context include the verbal nature of work, when the
andragogue, as the main person responsible for the psychological climate in the classroom, using
verbal tools, forms the most favorable psychological state for successful learning in the classroom.
At the same time, we consider the andragog to be responsible for this important factor in the
educational process for several reasons:
1) students in most cases do not know each other, and the task of the andragogue is to introduce
them, explain to them the rules of communication in the classroom and create a friendly
atmosphere;
2) students are forced to leave their usual comfort zone in the classroom, while the andragogue is
in “its place” and does not experience fear and anxiety at their level;
3) as a leader or guide, the one who offers tasks for work, andragogue can provide
impact and psychological plan;
4) as a person who is aware of the peculiarities and difficulties of adults, the andragogue can
predict and reduce or prevent many difficulties;
5) ideally, the andragogue is an authority in the field of teaching a foreign language for adult
learners, which makes all his statements weighty and meaningful for them;
6) adult students, in addition to learning a foreign language, have many other important life tasks
that distract them from educational activities, while for an andragog, conducting classes is the
main professional task, for which he can use his main physiological, psychological and mental
resources.
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